Name and address 

Dear 

Rent arrears of £«amount » as at «date»
I have checked our records and it would appear that you owed rent arrears of £«amount» as at «date»
 I am sure this is only an oversight but would like to remind you that your Tenancy Agreement states your rent should be paid regularly in advance. If you have already made a payment to bring your account up to date, you can ignore this letter and continue making regular payments, otherwise please ensure your balance is cleared within 7 days of receiving this letter.

Should you be experiencing financial difficulties or wish to discuss your payments, please contact me immediately.  
If you have applied for Housing Benefit/Universal Credit and are waiting for the outcome, please contact them to obtain an update and let me know the result.

Yours sincerely
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You may obtain independent help and advice from the Citizens Advice Bureau regarding the payment of your rent, council tax or other bills.   
Rent Arrears Letter 2



